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R e a g a n s   R e a l   E s t a t e 

PRIVACY POLICY 

 

1. PRIVACY 

Reagans Real Estate respects the privacy and security of your personal information and 
complies with the Privacy Act 1988. 

In providing your personal information to Reagans Real Estate, you grant permission to 
collect your personal information as specified in this Privacy Statement, or as reasonably 
apparent at the time of collection, or for the provision of services to you now, or in the 
future. Any personal information received by Reagans Real Estate provided by you (or not 
provided by you) will be treated in accordance with the Privacy Act and Reagans Real 
Estate’s Privacy Policy. 

2. WHAT IS PERSONAL INFORMATION? 

Personal information is any information that identifies you, or information by which your 
identity can be reasonably determined. 

Examples of personal information are your name, address, email address, 
telephone/mobile number, property details and occupation and any other information 
provided by you to Reagans Real Estate. 

3. COLLECTION OF PERSONAL INFORMATION 

The information that we collect from you will depend on how you interact with Reagans 
Real Estate’s website. Personal information may be collected via our website as follows; 

COOKIES 

This website uses cookies. Cookies are pieces of information that a website can transfer 
to an individual’s computer hard drive for tracking site usage, user navigation and 
customising site information to further improve and enhance the user experience. Most 
internet browsers are pre-set to accept cookies. However, if you are concerned about the 
use of cookies you do have the option to opt out and refuse the transfer of cookies to 
your computer’s hard drive. If you prefer not to receive cookies, you can adjust your 
internet browser to refuse cookies or to warn you when cookies are being used. Please 
contact the company which produces your browser if you require assistance. 
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ONLINE FORMS 

When submitting personal information on some of our sites for the purposes of an 
enquiry, we will collect details such as your name, e-mail address and some details of 
your personal interests and needs.  
Some of this information is essential for us to respond to your requests and as such, is 
indicated by mandatory fields. Mandatory information requirements are clearly identified 
and are denoted by an asterix (*). You will also be prompted when submitting a form if 
mandatory data has not been completed. 
Optional information, such as your age and gender, may be collected to profile site users. 
You may be asked to provide personally identifiable information when you: 

➢ send us your comments or suggestions 
➢ create a link to Reagans Real Estate’s site 
➢ register for Reagans Real Estate’s services 
➢ subscribe to Reagans Real Estate’s publications 
➢ request sales and advertising information 
➢ submit an enquiry. 

4. USE OF PERSONAL INFORMATION 

 Reagans Real Estate uses your personal information as specified and for the provision of 
our services to you now, or in the future. The personal information we gather from your 
use of our website enables us to provide better services which are tailored to your needs. 
Personal information may be used to: 

➢ record usage patterns for the purpose of data analysis in relation to Reagans Real 
Estate’s Website.  

➢ register, amend or delete your personal information 
➢ respond to your submissions, enquiries, feedback, ratings, comments or 

complaints 
➢ communicate with you regarding publications, marketing information and special 

events 
➢ analyse your personal information and conduct reference or credit checks, 

research or information gathering 
➢ inform third party services relating to the property services provided by  Reagans  

Real Estate. 
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5. DISCLOSURE OF INFORMATION 

In providing your personal information, you consent to Reagans Real Estate 

• collecting, storing and using the information as detailed above 

• disclosing your personal information to relevant parties including bodies corporate 
and strata managers and their officers, contractors, employees and agents who 
may collect, store and use your personal information in the manner set out above.  

Your personal information is not shared with any other related third parties unless 
explicitly and expressly communicated by you when you submit the information.  

The personal information is contained and access is restricted to Reagans Real 
Estate’s authorised personnel only. However, where it is necessary for law 
enforcement purposes or where we believe there is threat to a person’s safety or 
health, we may need to disclose your personal information to third parties as required 
by law. 

Should there be links to third party sites from our website Reagans Real Estate assumes 
no responsibility for information and content of these sites. 

6. CURRENCY OF INFORMATION 

You can contact us at any time to access or update your personal information or to tell us 
that the information we hold about you is inaccurate or incomplete. 

7. SECURITY 

Any information collected by Reagans Real Estate is held in the strictest confidence.  
Reagans Real Estate takes all reasonable precautions to safeguard your personal 
information from loss, misuse, unauthorised access, modification or disclosure. 
Information is securely stored and access is restricted to authorised Reagans Real Estate 
personnel only.  

8. INFORMATION & COMPLAINTS 

If you require more information, or have any complaints regarding how Reagans Real 
Estate may have collected or used your personal information, contact  

David Reagan  
Principal/Licensee 
Reagans Real Estate  
david@reagans.com.au 


